
 

Do you have CABLE OR INTERNET NEEDS / ISSUES / CONCERNS? 

 

Local providers have shared the following information with us: 

 

AT&T 

 AT&T is pledging for the next 60 days (as of March 13, 2020), they will:  

 Not terminate the service of any wireless, home phone or broadband residential 

or small business customer because of their inability to pay their bill due to 

disruptions caused by the coronavirus pandemic. 

 Waive any late payment fees that any wireless, home phone or broadband 

residential or small business customer may incur because of economic hardship 

related to the coronavirus pandemic. 

 They are keeping public Wi-Fi hotspots open for any American who needs them. 

 The coronavirus pandemic is causing many hardships. If you find yourself in 
financial trouble and unable to pay your bill, AT&T wants to help you. Please 
contact AT&T at 800-288-2020 for AT&T broadband, residential wireless or small 
business services and 611 from your AT&T device for wireless. 

 
Spectrum 
 
Spectrum will offer free internet for those with students and school needs - call 1-888-
406-7063 

 The call center that answers you call may not be local but they can check to see 
if they can mail the router/ switch and get internet up in 2 weeks. 

 Offer is good for 60 days free Wi-Fi. 

 They will not install it if they cannot generate 100 megabytes / second signal. 

 There may be a time limit where the offer is only good through March 27th but 
that may be extended. 

 The intent is specifically for kids that need to connect to school. 
 
Cox Cable 
 

 The Cox network is built to handle peak use in the evenings to meet the full 

needs of families’ demands for entertainment, school assignments and late-night 

deadlines. This same network is available to support customers if they are 

connecting from home throughout the day. Cox has gigabit speeds available 

throughout our service area to meet the ultimate needs of these families.  

 



 Cox also announced on March 18th its support for the FCC’s Keep America 

Connected initiative as part of the company’s ongoing coronavirus response 

efforts. As part of its commitment, Cox pledges for the next 60 days to: not 

terminate service to any residential or small business customer because of an 

inability to pay their bills due to disruptions caused by the coronavirus pandemic; 

waive any late fees that any residential or small business customer incur 

because of their economic circumstances related to the coronavirus pandemic; 

and will open Cox Wi-Fi hotspots to help keep the public connected in this time of 

need. 

 

 As to the readiness and resiliency of their network, Cox wants to assure you that 

our highly redundant and resilient network is fully operational. We are completely 

staffed around the clock and our all-hands-on-deck team of nationwide network 

professionals can holistically monitor and manage our network, both physically 

from our network operations centers and 100 percent virtually, if needed. These 

capabilities are already in place and thoroughly tested. Our forward-thinking 

network management and service assurance philosophy means we have 

software-enabled and virtualized significant portions of our network to proactively 

and reactively solve any temporary customer and network issues in a timely and 

efficient manner. 

 

 Cox operates a high-speed, national fiber optic backbone comprised of tens of 
thousands of fiber miles. Our backbone is self-healing through strategic 
deployment of core infrastructure components. Multiple diverse connections help 
ensure backbone locations are not isolated in the event of an outage and that we 
maintain ample capacity to handle peak traffic periods. Our experience includes 
keeping customers online and connected during wildfires, mudslides, severe 
weather events and numerous other natural disasters. 
 

 Cox has also partnered with PCs for People where families can purchase 
discounted refurbished computers. More information can be found 
at  https://cox.pcsrefurbished.com/ 

 

https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ff-3D001oyRUiWL3A3kbolAdr-5FczA8sxS5kNAY8NAEWYb0VNMisNY45XUqhYfC6xb4yWHdEd8LzYo9UtPwB-5FfYsKrMOL-5FSs86oJ2XWwlqbdMsjeUnl8nTnrtfP8iPZe7jQRTWfmObJoUJBEFAr9gEnAnHVBsnFK8QMxON9mG-26c-3D6U5lVZpIaXRItvRHIInib9WFK1cGX4CGnFv-2DiX0fr07f2zh-2D4i8mJw-3D-3D-26ch-3D-2D4FgiAf1-5FZe2Mxbo0Z-5FNV7Q-2Dw5dplssRerNi85dU95kIDs18r9TTZw-3D-3D&d=DwMFaQ&c=7rU_TrP7-Aj2T1siDr9tKQ&r=iIMEZBHX5P5b0Jb2bPGAYTswn5nHBRdUcgZfrwgXwGM&m=F0cYU0ID0P0xBrJDo1QtGJTD86A8HuLRNpY6dCOs6Po&s=yDW7vn5TXkAVKvnv80DBxWMP0nhrFeSwtMi4VCZWh_A&e=

